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1.1 Scope
This document provides information on HID® FARGO® HDP®5000e Windows Printer Driver version 1.3.0.35. Included are
product features, enhancements, and resolved issues since the previous release.

Note: The reference numbers associated with these features, issues, and fixes are from internal HID Global tracking
systems.

Compatible operating systems:

l Windows 10 (32-bit and 64-bit)
l Windows 11 (64-bit)
l Windows Server 2016 (64-bit)
l Windows Server 2019 (64-bit)
l Windows Server 2022 (64-bit)

1.2 New features
l Added encrypted connections for trusted communication using TLS. (FSA-817)
l Added printer maintenance logs. (FSA-1228)

1.3 Resolved issues
l Resolved an issue with a spelling error on the Magnetic Encoder Setup tab. (FSA3-1886)
l Resolved an issue where the driver gives an extra prompt when closing. (FSA3-1835)

1.4 Known issues
l Driver displays the wrong reorder number of 084511 for YMCKK. The part number should show 084512 for YMCKK.

(FSA3-1264)
l Driver does not display the open door prompt when the printer door is open. (FSA3-1263)
l Driver incorrectly shows the Define Areas in the preview window. (FSA3-980, TTP-16046)
l Driver does not display the laminator card jam prompt for a laminator card jam Error#53. (FSA3-1525)
l The Status Monitor does not display any lamination errors or warnings. (FSA3-1883)
l The printer certificate signing request generation occasionally fails. (FSA3-1909)
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Revision history
Date Description Revision

August 2025 Release notes for version 1.3.0.35. A.2

April 2025 Release notes for version 1.2.0.30. A.1

January 2025 Initial release. A.0
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